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Important Notes

1. The base station must be continuously powered using 
the included power adapter.

2. To ensure optimal system performance and proper 
operation, please observe the following:
*	 Do not install cameras near heat sources.
*	 Ensure no reflective objects are within 5 feet (1.5 

meters) of the PIR sensor, as this may interfere with its 
functionality.

*	 To minimize false alarms, avoid installing cameras within 
the PIR detection range near shrubs, bushes, grass, or 
foliage.

*	 Do not place cameras too far from the base station. A 
strong signal between the camera and base station is 
required for reliable operation.

*	 Once connected to the base station, all video footage 
will be recorded directly to the storage card within the 
base station.
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Installation and Configuration via the EseeCloud App

1.	Search for "EseeCloud" in the Apple App Store or Google Play to 
download the app.

2.	Scan the following QR codes according to your mobile system to 
download the app.

Camera Introduction

TF Card SlotLens

Mic

PIR Sensor 

Night Vision light

Indicator light

Reset Button

Type-C Port
Power Switch
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Note: Please turn off the camera power before inserting the SD card.
Incorrect insertion may cause the card to become stuck and irretrievable.

Reset: Press and hold reset button for 5-8seconds.
SD card: Supports FAT32 SD cards, Class 10, with a capacity of 32 to 128 
GB.

Note: To play back your recordings, all you need is a microSD card 
inserted into the camera. This local storage feature is free and does not 
require a cloud subscription.

TF Card Slot

Lens
Mic

PIR Sensor 
Night Vision light

Indicator light

Type-C Port

Reset Button

Power Switch

Indicator Lights status

Light Light Status Camera Status
Flashing red light Camera ready for connection

Solid green/blue light Camera working properly

Dual color light View live streaming
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TF Card Slot

RJ45 Network Port
Type-C Port

Speaker

Reset Button

Base Station Introduction (Only 4 Channels)

NET & Channel 
indicator light

Pairing Button

TF Card Slot
Supports FAT32 SD cards, Class 10, with a capacity of 32GB to 512 GB.
Note: Always ensure the device is powered off during storage card 
installation or removal to prevent data corruption or hardware damage.

Type-C Port
5V/1A DC power adapter.

RJ45 Network Port
Connecting the NVR and router with a network cable if you want to view 
remotely.

Pairing Button
Press and hold for 3 seconds to start pairing. All channel indicators will 
flash rapidly for 3 minutes. Press the button again to stop pairing.
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Reset Button
Press and hold for 4 seconds to restore factory settings. Continue holding 
for 10 seconds to clear all paired channels.

1 NET Indicator (Shows P2P online status)
Rapid blinking: No network cable connected
Slow blinking: Network cable connected but no internet access
Solid light: Network connected, device online and accessible remotely

4 Channel Connection Indicators
Solid light: Camera connected normally
Slow blinking: Camera disconnected
No light: No camera paired to the channel

Important Notes:

1.	 This base station supports only 4 channels, allowing a maximum of 4 
cameras to be connected.

2.	 The base station has no external display interface and can only be 
accessed via a smartphone app.
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Connection Instruction

1
2 3 4 NET

Power Reset WAN 1 2 3 4

Base Station

Solar Power Camera

Adapter
Router

1. Connect Base Station Power and Ethernet Cable

Step 1: Plug the power adapter into the base station to supply power. 
For optimal operation, use the provided power adapter and maintain 
continuous power connection.

Step 2: Connect the base station to your router using an Ethernet cable. 
Ensure your router has stable internet access for proper functionality.

2. Power On the Solar Camera

Ensure the solar camera has sufficient battery charge, then turn on the 
camera's power switch and place it close to the base station.
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Create an Account

Download the App and Register

1.	Download the "EseeCloud" app from the App Store (iOS) or Google Play 
(Android).

2.	Open the app and tap "Register" to create an account.
3.	Use your email address or phone number to register, then tap "Next".
4.	Follow the instructions to complete registration:Tap "Confirm" → Set a 

password → Tap "Confirm" again.
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1. Base station Wi-Fi Connection

Method for Adding Base Station via Bluetooth Pairing

1.	Enable Bluetooth in your phone's settings, place the phone close to the 
base station, and tap "Add device".

2.	Search for devices and tap "Add".
3.	Select the connection method > "Wi-Fi connection" > tap "Next".
4.	Select the Wi-Fi network for the device to connect to and enter the 

password.
5.	Wait for the device to be successfully added, then assign a name to it.

Select your Wi-Fi

Enter your Wi-Fi password

Note: For the base station to be discovered automatically, ensure your 
phone has Bluetooth enabled and is kept within 1 meter.
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2. Base Station Network Cable Connection

1.	Enable Bluetooth in your phone's settings, place the phone close to the 
base station, and tap "Add device".

2.	Search for devices and tap "Add This Device".
3.	Select the connection method > "Network cable connection" > tap 

"Next".
4.	Wait for the device to be successfully added, then assign a name to it.

Note: 
*	For the base station to be discovered automatically, ensure your phone 

has Bluetooth enabled and is kept within 1 meter.
*	Connect the router and the base station using an Ethernet cable.
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Method for Adding Base Station via Scan QR Code

Note: Connect the router and the base station using an Ethernet cable.

*	If the device cannot initially connect to the router, please refer to the 
Bluetooth-based network connection method described above for 
alternative setup.

If the device ID cannot be found in the app, try scanning the QR code on 
the device itself to establish the connection.
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How to add cameras to base station?

1.	After adding the base station, tap the play button to access the live 
view interface.

2.	For camera channels without video feed, a "+" icon will be displayed. 
Tap the "+" icon, and the base station will automatically search for and 
pair with nearby cameras.

3.	After adding a camera, click "Finished" if no additional cameras need to 
be configured. To add more cameras, click "Continue adding devices".
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Note: The base station in this system has been pre-paired with the 
cameras prior to shipment. No network configuration is required for 
the cameras. Simply power them on, place them near the base station, 
and wait for the cameras to establish connection with the base station 
automatically.
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Recording Setting

1) Optimal Battery Life
Click "Device Settings" → "Recording Settings" → "Record mode".
Record when motion is detected, stop recording at the end of motion, 
maximum recording time is set by you.

2) Optimal Surveillance
Click "Device Settings" → "Recording Settings" → "Record mode".
Record when motion is detected, stop recording at the end of motion, 
maximum recording time is 3 minutes.

3) Uninterrupted recording
Click "Device Settings" → "Recording Settings" → "Record mode".
The equipment keeps recording 24 hours a day, which takes up a lot of 
storage space, and the number of recording days will be reduced.
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Solar-Powered Camera Recording Modes:When battery level drops 
≤80%, continuous recording is disabled. Only motion-triggered recording 
is supported.

Playback via EseeCloud App

1.	Tap the "Playback" button in the app.
2.	On the next screen, first select the camera channel, then choose the 

storage method for the camera. Select "SD" (default option is "Cloud 
Storage").

Note: If using SD card storage, ignore the "Cloud Storage" option and 
choose "SD".
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Alarm Settings

1.	 Motion Detection Alert: Enabled by default.
2.	 Sensitivity Level: Adjustable (Low/Medium/High). Reduce sensitivity if 

false alarms occur frequently.
3.	 Motion detection period: Set specific time periods for enabling alarm 

notifications.
4.	 Motion detection area setting: Define specific areas to reduce false 

alarms and irrelevant notifications.
5.	 Siren setting: Enable/disable audible alerts when motion is detected.
6.	 White light alarm: Enable/disable light alerts when motion is detected.

Important Notes:
Solar-powered cameras do not support auto-tracking.
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Q: What should I do if the base station goes offline?

A: Try the following solutions:
1. Check Wi-Fi Signal:

•	 The base station requires a stable Wi-Fi connection. Weak signals 
may cause disconnection.

•	 Move the base station closer to the router (recommended distance: 
less than 5 meters), or use a Wi-Fi extender to improve signal 
strength.

2. Restart the Device:
•	 If the base station frequently goes offline, restart it to resolve 

temporary issues.
3. Verify Power Supply:

•	 Ensure the base station is receiving stable power. Unstable power 
supply may cause unexpected offline behavior.

If the problem persists, check for router firmware updates or contact 
technical support.

FAQ
Q: Why can't I see the video during playback?

A: Follow these steps to troubleshoot:

1. Check TF Card Status:
Go to Settings → Verify the TF card status to ensure it is functioning 
properly.

2. Confirm Playback Source:
Ensure you selected "Local" (TF Card) playback, not "Cloud Storage" (cloud 
playback requires a paid subscription).

3. TF Card Installation or Damage:
Reinsert the TF card or try a different card to rule out installation errors or 
hardware damage.

4. Reformat TF Card:
Use a computer to format the TF card to "FAT32" format, then reinstall it.

Note: Always power off the device before inserting or removing the TF 
card.
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Warranty Activation

We offer you 12 months free warranty. You can activate your warranty by 
choosing one of the following methods！

(1) Scan the QR code below to submit a warranty activation application.

1.	Send us an email with the subject line "Warranty Activation". 
2.	Include your order number and order date in the email content.

support@jenustech.com

Note:

Please make sure your order number and email are correct so that we can 
activate the warranty for you successfully.

Method 1:

Method 2:

Online Customer Service
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